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Introduction

Inanefforttoenhancethe Lowe’s brand with our customers and grow our Services business, Lowe’srequires contractor
badges with the bi-annual background checks for partner companies. Badges may be ordered separately only ifthe
PROvider/PROvider Employee displays a ‘Compliant’ background. Badges and backgrounds may alsobe ordered at the same
time. If the background is near expiration, we recommend you go ahead and do that at this time, versus orderingthe badge
only. The costofthebadge aloneis$10per PROvider/PROviderEmployee.

Important Notes and Frequently Asked Questions:

1. Badges mustbe paid for upon order by credit card. For any PROvider using promo codes, the promo code will not be
an option when paying for abadge. For any PROvider ordering a background and a badge, this will have to be paid
for by credit card.

2. Youwill not be able to copy or transfer badges from one Lowe’s PROvider account to another. Only one badge is
needed per employee, regardless of how many Lowe’s PROvider accounts the company supports. For
example, if your company performs subcontractor work for multiple Lowe’s PROviders, each employee will only
receive one badge.

Whatif | have lost my Badge? You can order a replacement badge. Fees will be dependent on if you woul like a physical
and/or digital badge. This option will be available after the first badge has generated. Instructions for ordering a
replacementbadge can be found on page 15.

3. Why can | not order a temporary badge? With the digital badge feature, you will receive a automatic email
with the digital badge URL link. If a hard copy is required, the digital badge can be printed.

4. Abadgeis not needed if the employee does not go to any Lowe’s job sites.

5. ltisimperative that the contact information in the XtdForce ystem is correct. This will ensure the correct delivery of
the badge and allow the PROviderto be alerted to any issues withthebadge.

6. Badge Photo Requirements are as follows:

a. Must be a color photo

b. Photo should be atleast2x2 inches large. Larger pictures can be used and will be re-sized uponreview

c. Photo must be taken in front of a plain, neutral background color i.e.; white, off-white

d. The contrast and lighting in the photo should be normal

e. Photo must present full head from top of hair to shoulders

f. Photo mustinclude afull face, front view, eyes open and natural expression (head should be positioned
directly facing the camera, and the entire face should be in focus)

g. Photos must not include sunglasses (shades), hats or headgear

h. Photos shouldinclude prescription glasses, a hearing device, wig or similar articles, that are normally worn
for medical reasons

i. Individual in photo must be dressed in professional attire

j.  JPEG/JPG and BMP are the only acceptable file formats for digital photos

Note: These requirements are the basic requirements for passport photos.
Customer and Technical Support

Phone: 866-237-2135
Email: XtdForceCustomerCare@fadv.com

Copyright © 2021 First Advantage. Allrights reserved. 4
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Validation of Company Physical Address

Before ordering a badge, you must validate your company’s physical address, email address and phone number
in XtdForce to ensure the badges are sent to the correct address. In addition, this contact information will be
referenced by First Advantage for issues regarding the order. An example would be if the photo does not meet the

system requirements.

NOTE: Only ‘Admin’ users will have the ability to update the address. Lower-level PROvider users will not be able

to update the account.

Updating the Company Information

Step One: After logging in to XtdForce, hover over the Administration tab and select ‘Contact’ from the drop down

menu.
Lets Build Something Together First Advantage®
> People > Report > Administration
Search Users
Add New User
You are logged into the Lowe's Type | Installers Screenin JlietuIch
Profile
At Lowe's we want to build partnerships with our installers the LI RIENTN] ryone
involved. As part of our effort to reduce risk and protect our c{-PRNMSRRIRTRISTTISFONNIE cstablished
a Contractor Advantage process through our partnership with TSR
To submit an order:
- Go to the PEOPLE menu and select ADD NEW PERSON.
- Enter the contractors information and select SAVE.
- Select ORDER BACKGROUND CHECK and proceed through the remaining system prompts.
Step Two:

¢ Review the contact information listed, making any necessary updates, and select ‘Save’ at the bottom of the

screen.

needed.

The physical address below will bethe address used when mailing the badges.
Youwillneedto enteryour current password in the first section ofthe screeninorderto save anychanges.
Oncethechangesaresaved, youcan proceed with the badge order.
Please be sure to include the company email address as that is where documentation will be sent if

[Prrrpe—re—r——

TGy Moreisde

" Zip Cade
C st Adeess Jotwr D%
* Fax Murritar

* Primary FRote Murter
Secondary Phons Nuner
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Ordering/Renewing a Background & Badge

AllPROviderswhoare newtoLowe’s shouldreceivethe Background &Badge package. This package should alsobe used
foremployeeswhoneedtohave their backgroundsrenewed.

New PROviders

For a new employee, the PROVvider will add him/her to XtdForce by usingthe Add New Person’ under the People tab.

Lets Build Something Together First Advantage®

You are logped indo the TONT

A LOWS'S we want 10 Duld pamMnerships with cur Instalers Tt ad 10 MUl SUCCESS 100 avenone Ivoled As pan of our efort b
reduce misk and protect our COmPany's regutalion Lowe's has estadiished a COPractor SCreening process rough our parmership
wih LensNeus®

To submit an order;

Existing PROviders

Once you have added the newperson, they will be added to your roster. You will be able to search forthemby name by
using ‘Search People’ under the Peaople tab.

Ifthe employee is an existing employee and needs to have the backgroundrenewed, the PROviderwill search under
the Peopletab andthen selectthe person’sname. The name will appear as a blue hyperlink.

First Nama:
Last Kame:
Complance Stahes:  Gepacy o
Complance EXpIes:  Seject %
5K
Pergon SBS:  3ajact -
TR oot
Vandor Locations: 4| -
User bold 1:
User Faeld 22
Self Reportid Comrctions:  Saject -

Search By Dule: gy =

==

1foura Displaing Resuhs

Hama * Complance Compliaace S5M Parson Stanis Orger Compictcn Usar Fisid 1 Usar Fiald 2 Typa
Status Expres Date Date

ratalar sl Complant 1132012 ROCCHTRR P 11H42010 172010 Princioal

Copyright © 2021 First Advantage. Allrights reserved. 6
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Step One: Begin Order Process

Clicking on the name from the search results will lauch the Person Status Detail screen.
Select ‘Begin Order Process’ to place the order.

]
Lty Bk Somarting Togucher LexlsNexls®

Person Status Detall : Lowes Type | Installer Vendor - (55675)

Fiest Kamee dzon ke Fisht 1
Wisdie Kamic & Uksir Fishd 2
Last Kames Coe

Badge Expres:
Sulhx Kame: /M
SSHE 00032

Lecation Numbar:
Date o Bt

EDIT NEORMATION

Person Ix 2
Current Prcture:
Picoure Load Date:

Stuline: Asdrm

fdgrezs | Picture Statue:
Adaress 2 Sef Reported Coavictions:
Cry: Mphareta
Staes CA

Complance Expires. 021122072

Step Two: ‘Installer Background Package w/ both Physical & Digital Badge’ will be auto selected.
The package details and price will be listed below.

Note: A signed consent from the candidate is required. Select the checkbox to confirm a signed consent has been
collected.

Order Detail : Digital Badge Cust Education
[You are placing a new order for: Doe, John

Select a package to view the package details and begin the ordering process:
@installer Background Package w/Both Physical & Digital Badge

Installer Background Package w/Both Physical & Digital Badge -
$26.72 -

National Criminal Record File, National Sex Offender Registry, Felony/Misdemeanor Records

If you do not currently have consent to perform a background check already on file from the above
individual, please print out the consent form and have the above individual sign it before continuing
to the next step.

I have a signed consent form for this individual on file.

*Applicable Taxes Apply

Step Three: Submit any prior convictions.

Previous Convictions

If convicted of a crime other than a traffic violation, please enter the offense, county, and state of the conviction.
NA
Z ing 497 out of 500 characters

ATTENTION Independent Contractor: PLEASE ensure that prior to this all have been honestly and
truthfully. Failure to fully disclose any necessary information could result in a Not-Approved decision. If you are not the individual who the
background is being submitted for, please confirm with the that all have been honestly and truthfully. If you have any
questions, please contact the Lowes Field Service Manager in your area. Thank you.

Copyright © 2021 First Advantage. Allrights reserved.
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Step Four: Order will be added to a shopping cart.

The shopping cart functionality allows multiple orders to be processed at once. Click ‘Continue Ordering’ if you
need to add additional items to shopping cart.

Order Summary
1 you dd not (yeq pass First Advantage credentialing, you wil not be abl [0 sse the dstailed resuts

Effoctive from 10/2/2018. First Advantage noeds fo ensure that i complies with sales fax legisiations and is required fo charge sals tax in appicidle states as provided by law

First Name. Last Name

Package Price.

Joha Doe Installer Background Package w/Both Physical & Digital Badge $2672 X
Taxes: $0.00 USD
Total: $26.72 USD

£ By clicking "accept” below | heraby, authorize and request First Advantage to charge my credit card, indicated above, for balances due for services rendered which may include later incurred
additional court access or fees related to the services. This authorization will remain in effect for a period of 80 days.

Step Five: Click ‘Checkout’ and populate payment information.
Populate payment detail by selecting payment method and inputting your respective information.

Payment Detail : Digital Badge Cust Education
Please enter your method of payment below:

Total: $26.72
Order Total : $26.72
Taxes : $0.00
* Payment Method(s) | Credit Card
* Card Type [ Visa
* Card Number 411111111111
*CSC Number 111
The CSC (Credit Security Code) is a 3 or 4 digit code found on the back of the credit card in the signature box
*Expiration Date (03 &)-( 2025 ¢
“Re-use Credit Card? [ No 4]

Please note: Re-use of credit card information is restricted to the current session.

e:
*If you did not (yet) pass First Advantage credentialing, you will not be able to see the detailed results.
* Applicable state taxes are applied in certain locations to comply with state requirements.

Step Six: After Background returns Compliant, Submit Badge Photo.

Afteruploadingthe photo,youmay hit ‘Back’ button to go back to the PROviders profile. Once the photo has been
approved, abadge will beissued. An email will be sent to the individual with a link to access the digital badge.

Person Status Detail : Digital Badge Cust Education - (5445272)

User Field 1
Middle Name: User Field 2:
Last Name: Doe

Badge Expires:
o ooy i
= —m ST st TS
‘Mobile Number: Picture Le Date:
Type: Employee Picture Status:

Self Reported Convictiong/fia
Address 1: 1100 ALDERMAN
Address 2

City: ALPHARETTA
Stato/Province: Georga
Zip/Pin Code: 30005

Country: UNITED STATES

Compliance Expires: 030212023
Comphiance Status: Compliant

Order History
Orderid Order Date Complete Date Package Name Badge Required Receipt
8152376 0v02/2021 Instaler Background Package wiBoth Physical & Digtal Badge YES
Order Ref Id Service Order Status Complete Date Case Status. Case Score. ‘Compliance Impact?
Background Sumitied Sutmitied 0000

Copyright © 2021 First Advantage. Allrights reserved. 8
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Directions for Uploading Photo for Existing Compliant Employee

The PROvider will locate the employee in XtdForce. This canbe done by goingtothe People tab and using the ‘Search

People’ Option. From the search results, click on the name (Blue Hyperlink) to lauch the Person Status Details
screen.

Step One: From the Person Status Details select ‘Submit Badge Photo’ option

Person Status Detail : Digital Badge Cust Education - (5445272)

First Name: John
Middle Name:
Last Name: Doe
Suffix Name:
JSN: X0000(3453
Date of Birth: 12/12)000C
Email

Mobile Number:

User Fiald 1.
User Field 2:
Badge Expires:
Badge Number:
Location Number:
Person ID:
Current Picture:
Picture Load Date;

| eomwrormamon |
BEGIN ORDER PROCESS

SUBMIT BADGE PHOTO

Type: Empioyee Plcture Status:
Status: Actve Selt Reported Convictions: NA
Address 1: 1100 ALDERMAN
Address 2.

City: ALPHARETTA
State/Province: Georya
Zip/Pin Code: 30005

Country: UNITED STATES

Compllance Expires: 03102/2023
Compliance Status: Compliant

Order History
Order id Order Date Complete Date Package Name Badge Required. Receipt
8152376 030272021 Installer Background Package w/Bot Physical & Digtal Badge YES
Order Ret id Service Order Status Complete Date Case Status. Case Score Compliance Impact?
Background Submitied Subitied 0000 Yes

Step Two: Click ‘Choose File’ to locate photo and click ‘Upload Photo’
After uploading, you canselect ‘Next’ and it will bring you to the payment screen.

Note: If badge photo requirements are not meet, the photo upload will fail.

Submit Badge Photo: Digital Badge Cust Education - (5445272)
YYou are ordering a badge for: Doe, John
Price: $10.00
Before placing your order, please make sure your address is updated. Processing time, which includes mail delivery time, is 57 business days. The badge will be mailed to the address we have on file.
Before submitting, please review the Badge Photo Requirements listed below.

> [ "Choose File | No file chosen
Upload Photo 0 \

Add Photo:

Image Preview:

Steps to Add Photo:
1. Select the Browse button. A listing of your file directory on your computer is displayed in a new window.
2. Select the file you want to submit and click the Open button on the window. The file path name is displayed in the Add Photo box.
3. Select the Upload Photo button. The file will be uploaded. When the upload is complete, a confirmation message is displayed.
If you need assistance, please contact Customer and Technical Support at 1-866-237-2135 or XTDForceCustomerCare@fadv.com.
Badge Photo Requirements:
+ JPEG/JPG and BMP are the only acceptable file formats for digital photos
Must be a color photo, 2x2 inches in size
Photo must be taken in front of a plain, neutral background color i.e.. white, off-white
The contrast and lighting in the photo should be normal
Photo must present full head from top of hair to shoulders
Photo must include a full face, front view, eyes open and natural expression (head should be positioned directly facing the camera, and the entire face should be in focus)
Photos must not include sunglasses (shades), hats or headgear
Photos should include prescription glasses, a hearing device, wig or similar articles, that are normally worn for medical reasons
Individual in photo must be dressed in professional attire

Note: These requirements are the basic requirements for passport pictures. Photos that fail to meet these requirements will be discarded, which will result in a delay of the badge being issued.

e ] S

Copyright © 2021 First Advantage. Allrights reserved. 9
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Step Three: Enter Credit Card Information and click ‘Order’

Payment Detail : Digital Badge Cust Education
Please enter your method of payment below:

Total : §26.72
Order Total : §26.72
Taxes : $0.00
* Payment Method(s) | Credit Card
* Card Type | Visa
* Card Number 411111111111
*CSC Number 111
The CSC (Credit Securty Code) is a 3 or 4 digit code found on the back of the credit card in the signature box
*Expiration Date (03 ¢|-( 2025 4
*Re-use Credit Card? [ No ¢

Please note: Re-use of credit card information is restricted to the current session.

Note:
“ If you did not (yet) pass First Advantage credentialing, you will not be able to see the detailed results.
* Applicable state taxes are applied in certain locations to comply with state requirements.

Step Four: Badge Order Confirmation

If the photo uploaded meets the requirements, payment has successfully process, and the background is compliant,
abadge will be issued.

Order Detail : Digital Badge Cust Education

Order Confirmation for: John Doe
XtdForce™ Order Id: 8152376

Service: Installer Background Package w/Both Physical
& Digital Badge

Order Date: 03/02/2021
Credit Card Number: 000000xxxx1111
Amount Charged: $26.72

Step Five: Updated Person Status Detail with photo.

Once a photo is approved, it will appearundertheemployee’sprofile. Photos will be reviewed approximately 24-36
hours afterbeing uploaded.

Note: All photos are reviewed and if the photo submitted does not meetthe listed specifications, the vendor will
receive a phone call or email notification alerting them that the photo does not meet the requirements.

Person Status Detail : Digital Badge Cust Education - (5445272)
User Field 1
BEGIN ORDER PROCESS
| prwTconsentrorM |
B8
Picture Load Date: 03032021
Picture Status: PHOTO_VALD
Self Reported Convictions: NA
Order History
Ordecid Order Date Complete Date Package Name Badge Required Receipt
8152376 03022021 ovu3z021 Installr Background Package wiBom Physical & Digiy Badge vES
Ordar Rot i Service Order Status Compiete Date Case Status Case Score Compllance impact?
8177318 Background CONFIRMED ox2021 Completed 000K Yes
Badge History
Badge Order Badge Type ‘Badge Number Badge Status Order Date Processed Date Issue Date Expiration Date Receipt
186177318 PHYSICAL 43619800002 PRINTED ov022021 0032021 03022021 0022023
186177318 DIGITAL 43619600002 EMALED ov022021 0022021 00272021 0022023 [ )

Copyright © 2021 First Advantage. Allrights reserved.
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Directions for Downloading and Saving Digital Badge

Step One: Once the photo has been approved, the individual will receive an email with a link to access their digital
badge.
Click the URL link in the email to open the digital badge in a browser.

o ATET Wi-FI T 1:05 PM @52 m

DIGITAL_BADGE_LINK

° CA.DoNotReply@FADV.C... Yesterday

> You

Hello John Doe,

This notice is to inform you that your digital
badge for LOWES - TYPE 1 REPAIR SPONSOR
has been generated. You can access your
badge by clicking on the below link.

‘You may bookmark the link on your phone for
easy access.
https://ua.ca.fadv.c /DigitalBadge/

2e73d4

v

If you have questions, please feel free to
contact us at
orceCustomerCare@fadv.com or 866-

Step Two: The digital badge will open in a browser window.
For quick future access:

o Apple Device Users should bookmark the page.

e Google Device Users can download to their wallet or bookmark the page.

m o

Expires on March 02, 2023

~

9
-~ Save to Google Pay
-

&

XtdForce Digital Badge
LOWES - TYPE 1REPAIR SP.

»

John Doe
Badge #436196D0002

Digital Badge Cust
Educati

TOHOIX>XIXWHZOO

Copyright © 2021 First Advantage. Allrights reserved. 11
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Reading the Digital Badge

Step One: The QR Code on the digital badge will need to be scanned to determine if the individual is Compliant or Non-
Compliant.

Scan QR Code Compliant Non-Compliant

Lowes:

Expires on March 02, 2023

Expires on March 02, 2023

o~
-

.

John Doe
Badge #436196D00002

C
0
N
T
R
A
C
T
0
R

Digital Badge Cust
Educatior

DVOHOI>XIVHZOO

Digital Badge Cust
Education

AO-HOPr<42Z200

NON-COMPUANT

Copyright © 2021 First Advantage. Allrights reserved. 12
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Requesting Replacement Badges

The Replacement Badge can be ordered by selecting the ‘Send Badge’ option from the Person Status Detail. This
option will be available after the original badge is printed. There is a one time charge of $10 for the digital badge.

Once that fee has been incurred, there will not be additional charges for replacement digital badges. Replacement
physical badges there will be a $10 fee.

Note: If the initial Badge order included a physical badge only, a first time order of $10 for the digital badge fee will be
charged.

Step One: Select ‘Send Badge’ from the Person Status Details.

Person Status Detail : Digital Badge Cust Education - (5445272)

User Field 1.

Emal
Mobde Number:

bt e——
L e
o [ rorcomerrom |
s

Curront Picture:

o

Type: Empioyee
Status: Actve
Address 1: 1100 ALDERMAN
Addross 2
Chy: ALPHARETTA

SEND BADGE
SUBMIT BADGE PHOTO

-
Stteprovince: Geora
Zibin Code: 0005 Prcture Lowg Date: 05002021
Coumy: UNITED STATES Pcturs Statu: PHOTO VAL
st Roportad Convicons: NA
Comptance Expres: 03022023
Complance Staus: Complan
orse Hstory
rderid Order Date Complete Date Package Name Badge Required Receipt
s ovezaon asorzt It Background Packags WG Pysics & Dghs e ves
Order Rof id Service Order Status. ‘Compiete Date. Case Status. Case Score. Compllance Impact?
estrrsne [— conrED ovova Compieea oo
Bad Histoy
Badge Order Badge Type Badge Number Badge Status. Order Date Processed Date Iasue Date Expiration Date Receipt
Tsormmare PHYSicAL a198D0002 PRATED ovozzn oaeaa021 0302202 oscza0z
186177318 DIGITAL 43819500002 EMALED 0022021 030212021 030212021 0w022023 ( )

Step Two: Select the Badge Type.

You are placing a new order for: John Doe

Badge Type
(_Digital Badge
Physical Badge and Digital Badge
Physical Badge

Please Note:
1. If you choose a physical badge, it will be mailed to the address we have on file, and for Digital Badges we will email to the individual on the roster directly.
2. Before placing your order, please make sure your address is updated.

3. Processing time which includes mail delivery time, is 5-7 business days.
4. Before submitting, please review and ensure you have a valid Badge Photo on the file.

Step Three: A confirmation of the order displays the badge order. If a digital badge was included in the order, the
individual will receive an automatic email with the URL link to download the digital badge.

Note: The digital badge can be printed if a hard copy is required.

The Digital Badge link for John,Doe was successfully sent.
Badge Order Confirmation

Subject: John,Doe
Service Name: Badge Order

Ok

Copyright © 2021 First Advantage. Allrights reserved.
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Terminating or Deactivating an Employee

Follow the instructions under the “Directions for Ordering a Background & Badge Package”sectiontolocate the person
to be inactivated.

Once the person has been located, follow these instructions to inactivate the background.

Step One: From Person Status Detail select ‘Edit Information’

SUBMIT BADGE PHOTO

Widdo ha
*LastNeme Dos
Suffiz Hewe

“ssm

*Date otBInN 0101
*lype Empicyce
User Fiold 1

a2

* Vensor Locat

Step Three: Click on the new status for this person.If terminating, enter the termination date.

Step Four: Click ‘SAVE’ to complete the status change.
(Click CANCEL to cancelthe statuschange andreturntothe Person Status Detail page).

Copyright © 2021 First Advantage. Allrights reserved. 14
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Directions for VBU 'Lowe's Issued Vendor Number'

VBU ‘Lowes Issued Vendor Number’ fieldis displayed inthe Person Details page. To modify the VBU you will need to locate the

record under the People Search tab.

Step One: User can enter or update the VBUfield by clicking on the ‘Edit Information’ button from the Person Status

Detail page.

Lets Buid Something Together

Home > Vendor > People > Report

First Name: CHRISTOPHER JAMES
Middie Name:
Last Name: HARRIS
Suffix Name:

Mobile Number:
Type: Emplojee
Status: Active
Address 1: 1000, Algerman Drive
Address 2:

Compliance Expires:
Compliance Status: Compliant

First Advantage®

> Administration

Person Status Detail : Lowe's - (116532)

VBU "Lowe's Issued Vendor Number':
User Field 2:

Badge Expires:

Badge Number:

Location Number:

Person ID:

Current Picture:

Picture Load Date:

Picture Status:

Self Reported Convictions:

>wiomaton [ |

c

EDIT INFORMATION

Step Two: Update the VBU Issueed Vendor Number and click ‘Save’.

* Logal First Name|CHRI

* Does the candidate have 8 middle name and will they
peovide it ™
Middie Name

* Logal Last Namo HARRIS
Suffix Name

* Does your candidate have a Socisl Security Number?
(Required if they are a US Citzen)

8N
*Date of Birth 0%/ 12000X
Email )
Mobide Number
“Type Employee
* VBU 'Lowe’s Issued Vendor Number’
User Fiekd 2

Yes'® No

"Active Status Actve
Date Terminated

Current Address

“Country UNITED S

*Address 1 1000,
Address 2

“City G

* StateProvince N

* ZipiPin Code 2

“Vendor Locations LOC! - 64010 - DEFAL

Person Information : Lowe's

Personal Information
AVES

(Numders Only, Tax ID's wil not be accepted - SSN ony|

(Ony Numerkc, up 1o & Digit, f Lmknown contact FSM)
ALT LOCATION- 1000 Aiderman Orive indian Trai,NC-28076 v

28]

ERICA v

Copyright © 2021 First Advantage. Allrights reserved.
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Directions for sales tax calculation for Credit Cards

First Advantage (FADV) enabled sales tax calculation for the ordersin which payment are through credit card.

For different types of ordering inFADV, like 1) Individual contractor or Batch orders. 2) Order ReplacementBatch. 3) Self

Contractor registration. 4) Vendor registration, customers need to paythe service charge along with the salestax imposed
by different statesin United States.

The system automatically calculates salestaxbasedonthe states (US)which order belongs and charge the customer if
the payment is via Credit Card. To view the tax amount for the order:

Step One: Userclicksonthe BeginOrder Process’ under Person Status Detail page.

Lets Build Something Together First Advantage®

Person Status Detad : Lowes Type | instalier Vendor - (35673)

Step Two: Selectthe packageinOrder Detail page.

Step Three: Userisnavigatedto Paymentpage.
e When User selects credit card option thenthe Taxes value is displayed.
e Taxes Value varies based onthe different states of US.
e Tax amount and its instructions are displayed in Payment page.

Lets Build Something Together First Advantage®

Payment Detail : unijudy1

Please enter your method of payment below:
Service Name : NewTestPackage
Total: §55.00
Order Total - § 5500
* Payment Method(s) Credit Card
*Card Type Select
* Card Number
* CSC Number

The CSC (Credit Security Code) is 3 3 or 4 digit code found on the back of the credit card in the signature box
* Expiration Date Select v - Select ~
*Re-use Credit Card? Select ~

Please note: Re-use of credit card information is restricted to the current session.Credit card information is
ind will be removed upon logout

Note:
» 1 xou i 0o (yet) A 1 Advaniage oudiloat he anle 1o see the detalled fesll
| Eftective trom 1012072018, First Advantage needs to ensure that it complies with sales tax legislations and is required to charge sales tax in applicable states as provided by law.
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XtdForce: VendorUser Guide

March 2021

Customer and Technical Support Needs

If you need assistance, please contact Customer and Technical Support at:

1-866-237-2135
XTDForceCustomerCare@fadv.com

First Advantage CAN Help With:

First Advantage CANNOT Help With:

Providing upload instructions
Explaining photo requirements
Explaining badge ordering and payment
Locating Physical badges

Advising how to print temporary badge

Login assistance

Taking photo

Printer troubleshooting (in the event you have an issue
printing a temporary badge, contact your printer
manufacturer for support)

Getting photo from camera to computer (in the event you
have questions, we recommend you contact your camera
manufacturer for support.)
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